
June 9, 2020 
 
Dr. Howard A. Zucker 
Commissioner, New York State Department of Health 

Corning Tower 
Empire State Plaza 
Albany, NY 12237 
 
Commissioner Zucker: 
 
We are writing to respectfully request that, as regions of the state move into Phases 2 and 3 of 
the reopening process, the State Department of Health end its current twice-a-week COVID-19 
testing mandate for all long-term facility staff and care providers.  
 
The safety of our residents and staff is – and always will be – our number one priority. But the 
current testing policy, while well intentioned, now creates significant economic and practical 
burdens that inhibit, and often detract from, our ability to provide safe and quality care to our 
residents. 
 
New York’s long-term care facilities have experienced unparalleled tragedy throughout the 
COVID-19 pandemic. Our dedicated and compassionate staffs have been at the front lines 
during the coronavirus pandemic, working around the clock to care for the most vulnerable 
population, battling this new and vastly unknown virus.  We stand with our communities in 
mourning the profound loss of lives, and we resolve to help ensure that this tragedy never 
happens again. 
 
To that end, and together with Governor Andrew Cuomo and your department, long-term care 
facilities have implemented a series of critical steps that have enabled us to safely provide care 
for our COVID-positive patients while protecting other residents and workers from contracting 
the virus. Specifically, we have created designated “COVID-only” areas of our facilities, ensuring 
safe, proper care to both positive and negative residents. Furthermore, staff members 
providing care to COVID-positive patients are firewalled from interacting with other patients or 
staff. These steps, along with our ability to provide ample protective gear both to residents and 
staff, allow our facilities to continue to fight the spread of the virus while caring for our 
residents. 
 
To be clear, the phasing out of the testing requirement should apply only to the facilities that 
have successfully implemented these new protections, including designated COVID-only areas 
and safety equipment. They should be enforced with a stringent regime of monitoring, and with 
readiness to change course if infection rates increase. 
 
We have learned a great deal about COVID-19, how it spreads, and how to defend against it in 
our facilities. Our strategies are working – with both new infections coming down and health 
outcomes improving. Case in point: the testing results to-date have not shown any significant 



population of COVID-positive staff members. Of course, we know we must continue to be 
diligent. By making these changes, we believe New York’s long-term care facilities will be better 
equipped to guarantee the safety of its staff and residents for the rest of this pandemic and 
beyond.  
 
Thank you for your time and consideration. We look forward to our continued collaboration. 
 
Sincerely, 
 
Neil Heyman, President, Southern New York Association 
Michael Balboni, Executive Director, Greater New York Health Care Facilities Association 
Stephen Hanse, President & Chief Executive Officer, New York State Health Facilities Association 
 
 


